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Passages

NON-DISCRIMINATION NOTICE

Passages Family Support (“Passages’) complies with applicable Federal and WA State
civil rights laws that relate to health care services. Passages offers behavioral health
services to all clients without regard to, and does not discriminate on the basis of race,
color, creed, national origin, age,disability, sexual orientation, gender, gender expression
or identity, marital status, religion, honorably discharged veteran or military status,
citizenship or immigration status, families with children, or the use of a trained dog guide
or service animal by a person with a disability. Passages does not exclude people or
treat them differently because of race, color, national origin, age, disability, sex, gender
identity, or sexual orientation.

To help you talk with us Passages provides free aids and services to people with
disabilities such as qualified sign language interpreters and written information in other
formats (large print, audio, accessible electronic formats, and other formats). Free
language services are available to people whose primary language is not English, such
as qualified interpreters and written material franslated in your language as well as
material that is simply written in plain language. If you need these services, contact
Passages at 509-892-9241 (TTY: 711). Email information@passagesfs.org

If you believe that Passages Family Support failed to provide these services, or
discriminated in another way, you can file a grievance by contacting the Passages
Compliance Officer at 509-892-9241 or you can contact the Spokane County Regional
Ombuds for assistance at 509-477-4666 or 866-814-3409 or by email to
SCRBHombuds@spokanecounty.org.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at the U.S. Department
of Health and Human Services, 200 Independence Avenue SW, Room 509F, HHH Building
Washington, D.C. 20201, 800-368-1019 or 800-537-7697 (TDD). Complaint forms are
available at www.hhs.gov/ocr/office/file/index.html.

You can also contact the WA State Office of the Insurance Commissioner through the
Complaint Portal at https://www.insurance.wa.gov/file-complaint-or-check-your-
complaint-status or by phone at 800-562-6900. Complaint forms are available at
https://fortress.wa.gov/oic/onlineservices/cc/pub/complaintinformation.aspx
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SE&h T (Chinese)
R ARG SC A DR B S E SRR o GHEEE 509-892-9241 (TTY : 711)

Espariol (Spanish)
ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia linguistica. Llame al 509-892-9241 (TTY : 711)

Tleng Viét (Vi letnamese)
CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd tro ngdn ngir midn phi danh cho ban. Goi s6 509-892-9241 (TTY : 711)

Fo: S=RUE METHAIE B2, A0 XI& MHIAE R22 0126ta &= USLICH 1-509-892-9241 (TTY:711) 122 Mol FHAIL.

Tagalog (Tagalog - Filipino)
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 1-509-892-9241 (TTY:
711)

Pycckun (Russian)
BHUMAHUE: Ecnu BBl TOBOPHTE Ha PyCCKOM SI3bIKE, TO BaM JJOCTYITHBI OCCILIaTHBIE YCIyTH epeBoja. 3BoHuTe 1-509-892-9241 (Teneraiim: 711).

4y 5=l (Arabic)

(71T 2S5l e ) 9241-892-509-1 o sl clacalls el a1 55 iy il ac Ll ciland (ol calll 3 anah € 13 :ila pale
AMCE (Amharic)
MAFOA: PMGIGT IR ATICT NPT PHCFIR ACSHF ECBFFT N1R ALIHPT +HIB+PA: ML MN+AD- *DC LLOA 1-5509-892-9241 (APATHH A+ATFD-: 71).

Kajin Majol (Marshallese)
LALE: Ne kwdj konono Kajin Majol, kwomarofi bok jerbal in jipai ilo kajin ne am ejjelok wonaan. Kaalok 1-509-892-9241 (TTY: 711).

YkpaiHcbka (Ukrainian)

VYBAT'A! SIkimo BH po3MOBIISIETE YKPATHCHKOIO MOBOIO, BU MOXKETE 3BEPHYTHCS 10 OE3KOIITOBHOI CiTy>K0M MoBHOI maTpuMmkh. TenedoHyiite 3a Homepom 1-509-892-
9241 (teneraiin: 711).

124 (Cambodian)
uuis: ifdstygRSunw Manigl wnSswigsman InwWESARWNU AMGESNUUITEAY §1 S1a15) 1-500-892-9241 (TTY: 711)4

Yarsdt (Punjabi)
fores fe6. 7 3T Uardt §8% J, 31 I feg HafesT Ae 3073 Bt He3 BuUBTU J1 1-509-892-9241 (TTY: 711) '3 1% 4|

WIFIDN0 (Lao)
uogou: T]‘)O') 1IEMWITI 290, nﬂvuonvuqo&)cmemuwvsv ioeucsgm ccuvDwen oI, tns 1-509-892-0241 (TTY: 711).

Hmoob (Hmong)
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. Hu rau 1-509-892-9241 (TTY: 711).

Somali Adeego caawimaad luugada ah, ay ku jirto turjubaano afka ah iyo turjumid lagu sameeyo waraaqaha la daabaco, ayaa lagu helayaa lacag
la’aan. Wac 1-509-892-9241 (TTY: 711).

Tigrinya +CITF Y52 Hthé T+HCPAT FCHIDY MBATL £1% hTHAA I AT NHE T2V AKA T R.CN MM 1-509-892-9241(TTY: 711)2@-4
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